
 
 

COVID-19 Policies and Procedures 
 
The information below is founded on the current guidelines from the Centers for Disease 
Control and Prevention, Government agencies, Event Safety Alliance, and Creative Day 
Technologies, Inc. (CDT) best practices. 
 
 
CREW EDUCATION  
CDT will provide safety and health procedure guidelines to all crew members and onsite 
personnel.  
 

● Contractors will be sent all documents and guidelines upon confirmation of work. 
● Safety guideline signage will be displayed in the video village and back-of-house.  

 
WORKER HEALTH AND HYGIENE  
Practices for Healthy Workers and Volunteers.  
 

● Social Distancing. Public health guidance stresses that whenever possible, everyone 
should leave at least six feet (about two meters) to the person closest to them. 
Where a task cannot be accomplished working alone, workers can limit their 
exposure by forming a “work team” in which people routinely work together, but they 
keep their distance from everyone else.  

● Hand Washing. Frequent handwashing with soap is vital to help combat the spread 
of any virus. When a sink is available, workers should wash their hands for twenty 
seconds at least every 60 minutes, and dry thoroughly with a disposable towel or 
dryer. As a backup, workers may use sanitizer containing at least 60% ethanol or 
70% isopropanol when a sink is not available. Workers should also wash their hands 
at the beginning and end of each shift and break, after using the restroom, sneezing, 
touching their face, blowing their nose, cleaning, smoking, eating, or drinking.  

● Gloves. Gloves are not a substitute for regular hand washing. Gloves made of vinyl 
or similar non-absorbent material that allows fine motor function without the 
possibility of contaminating the wearer’s hands should be worn when conducting 
health checks on crew members and when using cleaning or disinfecting products.  

● Face Coverings. Physical respiratory protection such as a cloth face covering should 
be worn whenever people are within six feet (two meters) of each other.  

● Personal Protective Equipment (“PPE”). For workers, PPE to minimize the risk of 
exposure to coronavirus is as necessary as it is for patrons. Employers should 
ensure that in addition to face coverings and gloves, workers and volunteers have 
PPE appropriate for their work, and that vendors and independent contractors 
provide and use their own.  
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● Temperature Screening. CDT will conduct temperature screening using ‘no-touch’ 
thermometers on all crew members and onsite personnel. Anyone displaying a 
temperature over 100.4 F (38.0 C) should be taken to a private area for a secondary 
temperature screening. Workers or patrons confirmed to have a higher temperature 
will be denied entry and directed to appropriate medical care.  

● Touching Your Face. Workers should avoid touching their eyes, nose, and mouth. 
Microphones, headphones, and other personal equipment should not be shared and 
will be sanitized with alcohol pads provided by CDT before and after each use.  

● Cough and Sneeze Etiquette. Workers should cover their cough or sneeze with a 
tissue, or an elbow or shoulder if no tissue is available, followed by thorough 
handwashing.  

 
Practices for Sick Workers and Volunteers.  
Workers must notify their supervisor and stay home from work if they have symptoms of 
acute respiratory illness consistent with COVID-19 – such as fever, cough, chills, muscle pain, 
headache, sore throat, or shortness of breath – that is not explained by another medical or 
allergic condition.  
 

● Symptomatic Workers. If a worker exhibits symptoms of acute respiratory illness 
upon arrival to work or becomes sick during the day, their supervisor must separate 
them from other workers and patrons and send them home or to a designated 
isolation area immediately.  

● Documentation. Contractors who enter a client site location must submit a 
Workplace Health Screening document to the Project Manager at arrival on-site for 
each day worked. 

● Contact with Symptomatic Workers. Because one can carry COVID-19 with no 
symptoms at all, anyone who has been in close contact with a person known to have 
had the virus, or whose family or friends show signs of exposure, should behave as if 
they are infected, isolate themselves, and contact their physician.  

● Returning to Work. Workers with symptoms of acute respiratory illness associated 
with COVID-19 may return to work after (a) home isolation for 14 days since their first 
symptoms or positive test, and (b) medical authorization.  

 
Responding to Confirmed Cases Of COVID-19. 
If a worker is confirmed to be infected with COVID-19, the Project Manager will immediately 
notify the local public health authority as well as CDT’s COO, who should do the following.  
 

● Determine what areas of the venue were visited, used, or impacted by the infected 
worker (the “Impacted Areas”).  

● Assess whether the worker’s role put them within six feet (two meters) of other 
workers or patrons. 

● Work with the local health department to determine which other workers had close 
contact with the infected worker (the “Impacted Workers”).  
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● Notify the Impacted Workers that they may have had contact with an infected 
worker and encourage them to monitor their health and report any concerns to their 
healthcare provider.  

● Any worker who tests positive for COVID-19 should remain in home isolation for not 
less than 14 days after symptoms begin. The worker should follow health authority 
guidance and their company policy.  

● Impacted Workers who have been in close contact with a person who tests positive, 
but who are not presently symptomatic or suffering a fever greater than 100.4 
F/38.0 C, should not come to work for 14 days after their last close contact and 
quarantine themselves. During quarantine, they should watch for symptoms of 
COVID-19.  

 
SANITIZING THE SITE  
Sanitizing High-Touch Areas. As soon as CDT begins to load-in, surfaces, and objects that are 
touched frequently, such as the ones listed below, should be regularly disinfected using 
products approved by CDT.  

 
○ Computers, keypads, mouse  
○ Microphones  
○ Headsets 
○ Trash receptacle touchpoints  

 
Cleaning and Disinfecting.  
Cleaning removes dirt and impurities from surfaces and objects and may lower germ 
counts by removing but not necessarily killing them. Disinfecting reduces and kills germs on 
surfaces and objects. Because disinfecting does not necessarily clean the surface, cleaning 
and disinfecting are both essential.  
 

● Cleaning Technique. Clean high-touch areas by using water and soap or cleaning 
solution to remove dirt and impurities from surfaces and objects and reduce germ 
counts.  

● Disinfecting Technique. High-touch areas should be disinfected using materials 
effective against COVID-19. To quickly disinfect a seating area between events, 
electrostatic cleaning is a means of spraying a fine mist of positively charged 
disinfectant particles that adhere to surfaces and objects.  

● Following the Manufacturer’s Instructions. In all instances, including technical and 
production equipment such as microphones and headphones, it is important that 
cleaning procedures follow the manufacturer’s instructions. This will increase the 
likelihood of a thorough cleaning while not damaging the equipment or voiding a 
warranty.  

● Disposal. Place gloves and other disposable items used for cleaning and disinfecting 
in a bag that can be tied before disposing of them with other waste.  
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● Frequency. The frequency of cleaning high-touch areas should be determined based 
on the surface or object and how it is used, applying guidance from local health 
authorities.  

 
FRONT OF HOUSE CIRCULATION 
 
Restrooms. Workers should limit occupancy of restrooms to ensure social distancing. 
Unless portable restroom facilities are added, this will likely result in patrons waiting 
outside the restroom doors. Signage should be incorporated by the venue to indicate clear 
lines and social distancing while waiting in the restroom queue.  
 

● High conspicuity gaff tape on the floor of an indoor space, or spray chalk, 
survey flags, and cones for outdoor spaces, to mark six-foot (two-meter) 
separation.  

● Rope barriers and stanchions or bike racks to physically separate patrons.  
 
 
Intermission. Intermission presents the same social distancing challenges as ingress and 
egress, with the distinction that some patrons will remain seated. Crew members will be 
allowed to leave their workstations one at a time during intermission.  
 
PRODUCTION ISSUES  
Most of the front of house health guidance in the preceding sections apply equally to back 
of house operations.  
 
Division of Authority and Responsibility. CDT, Client, and Venue operators will have to 
decide which party is responsible for various tasks and behaviors related to health and 
safety. Because these will be new agreements, CDT Requires that new responsibilities, and 
the authority to carry out and enforce them, be memorialized in detail. Any such agreement 
should be mutually supportive rather than imposing a disproportionate burden on one side 
or the other. Both parties have a vested and mutual interest in agreeing to the kinds of 
measures discussed here.  
 
Booking an Event Space. Site visits and venue tours for marketing and booking should be 
replaced by virtual tours to the extent feasible. Companies seeking to book a space should 
prepare to submit a health and safety plan consistent with these guidelines regarding the 
risks particular to their event.  
 
Social Distancing Musicians. The authoritative guidance requiring not less than six feet (two 
meters) of social distance may have to be expanded for singers and musical instrument 
players. Their performance space, including on stage and in orchestra pits, should be 
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arranged to maximize social distancing while allowing at least some of them to perform 
together.  
 
Materials Handling.  

● Production equipment and cargo will be sanitized when loaded at the warehouse and 
unloaded at the venue. 

● Workers should always wear face coverings and gloves when those do not interfere 
with essential work functions, particularly when they cannot maintain social distance. 
The general need for distancing should not cause other unsafe working conditions 
for the technical and construction crew. 

● High-touch equipment such as motor controllers, microphones, mic stands, 
presentation remotes, and audio/video cable should be sanitized frequently, and 
equipment should be dedicated to individual users where possible.  

● Heavy equipment such as forklifts, boom lifts, and scissor lifts should minimize the 
number of operators of each piece of equipment where feasible.  

 
Equipment Deliveries. In addition to adhering to the Materials Handling guidance above, 
delivery truck drivers should not leave their cab during offloading unless they receive the 
same screening and follow the same health procedures as other workers. To the extent 
possible, deliveries should be scheduled in shifts to minimize the time workers load or 
unload close together. Workers unloading deliveries should change their gloves and wash 
their hands between each delivery.  
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